Patient Bill Of Rights
1. The patient has the right to considerate and respectful care.
2. The patient has the right to know, by name, the provider responsible for coordinating his or her care at Patient Centered Care.
3. The patient has the right to obtain from his or her provider complete current information about diagnosis, treatment, and prognosis in easily understandable terms. If it is medically inadvisable to give such information to the patients, it will be given to a legally authorized representative.
4. The patient has the right to receive from his or her provider information necessary to give informed consent prior to start of any procedure or treatment. Except in emergencies this will include, but not necessarily be limited to, a description of the specific procedure or treatment, any risk involved, and the probable duration of any incapacitation. When there are alternatives to therapeutically designed research protocols, the patient has the right to know about them. The patient also has the right to know the name of the person responsible for directing the procedures or treatment.
5. The patient has the right to refuse to participate in research, to refuse treatment to the extent permitted by law, and has the right to be informed of the medical consequences of these actions including possible dismissal from the study and discharge from the institution.
6. The patient has the right to privacy concerning the medical care program. Case discussion, consultation, examination, and treatment are confidential and will be conducted discreetly. The patient has the right to expect that all communications and records pertaining to care will be treated as confidential to the extent permitted by law.
7. The patient has the right to expect that medical information about him or her discovered at Patient Centered Care, as well as an account of his or her medical program here, will be communicated to the referring physician.
8. The patient has the right, at any time during the medical program, to designate additional providers or organizations to receive medical updates.
9. The patient has the right to know in advance what appointment times and providers are available and where to go for continuity of care.
